
When a cartridge is empty or low, INK LOW or REPLACE INK 
CART will display on the LCD panel. Raise, then lower the 
ink levers on either side of the printer. The ink indicator on the 
LCD panel will flash, indicating which cartridge is low or empty. 
Be sure you have the correct color cartridge for replacement.

Quick Start Installation of SubliJet IQ® for the

EPSON® Stylus Pro 4880

INSTALLING SUBLIJET IQ CARTRIDGES:

IMPORTANT: Do not install the Epson Inks provided with the printer. Please call Sawgrass 
Technical Support if you need assistance installing the SubliJet IQ inks. 

If you are replacing existing cartridges because they are 
empty or low, please see the following instructions. If not, 
go directly to step #1.

1. Ensure the printer power is on. Press the ink compartment 
cover to release the latch and open the cover.

2. Raise both ink levers. These are 
located on the right side of each ink 
cartridge compartment.

3. Install the ink cartridges into the
color-coded slots in the following 
order starting from left to right:

Jet Black, Cyan, Magenta, Yellow, Blue, 
Light Cyan, Light Magenta and Red

Note: The cartridge label should be facing left as the cartridge 
is inserted into it’s slot.

4. After all eight cartridges are 
installed, lower the ink levers. 
The printer will begin charging 
the ink-delivery system and 
the pause light will flash. 

5. After approximately 1 minute, ink lever messages will 
appear on the LCD panel. The LCD will indicate that the 
printer recognized “NON-GENUINE” ink cartridges.
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NOTE: The LCD Panel will indicate the ink colors of the original OEM ink 
configuration and not the SubliJet XG8 ink configuration.

SubliJet XG8 ink configuration



6. Press the down key (V) until a 
message appears that asks the user 
whether the ink cartridges are
“NON-GENUINE”.
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7. Press the left key (<) to 
acknowledge that the cartridges are 
“NON-GENUINE”.

8. Press the left key (<) until the 
following message appears:

9. Press the down key (V) until the 
following message appears:

10. Press the left key (<) to
accept acknowledgement of the 
warranty message.

11. The following messages
will appear:

12. Press the PAUSE key once.

13. The following message will 
appear. The printer is now ready 
for use.

SubliJet IQ® sublimation ink systems offer 

a total solution for delivering sublimation 

inks. By choosing the industry’s highest-

quality sublimation inks, SubliJet IQ users 

enjoy PartnerPlus® (a comprehensive 

support program) and PowerDriver® (the 

award winning, user-friendly software) 

which makes achieving high-quality digital 

images a simple reality. If you are new to 

sublimation or enjoy the peace of mind 

that comes with expert-level support, then 

think SubliJet IQ sublimation inks!

EPSON is a registered trademark of Epson Seiko Corporation. 
PowerDriver is a trademark of Sawgrass Technologies, Inc. 
SubliJet IQ, PartnerPlus and PowerDriver PRO are registered 
trademarks of Sawgrass Technologies, Inc.


